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MUHLE GLOW BEAUTY ACADEMY
PROFESSIONAL WAXING THERAPY TRAINING MANUAL

Trainer: NIA — Nails & Lashes Specialist

This Resource Library manuscript provides professional theory and practical training for soft/strip wax,
hard/stripless wax, facial waxing, body waxing, intimate waxing principles, sugaring and professional
aftercare. All procedures must be performed within the technician's training, applicable law and the
manufacturer's instructions for the products used.

MODULE 1 — THE PROFESSIONAL WAXING INDUSTRY

Waxing is a professional hair-removal service requiring consultation, skin assessment, temperature control, technique,
hygiene and client care.

Professional Standard

The technician must understand the selected wax system, prepare the skin, control temperature and perform the
service with respect for the client's comfort and privacy.

Client Experience

Explain the procedure before beginning. Maintain professional draping, communication and boundaries.

Treatment Planning

Select the waxing method based on the body area, hair characteristics, skin condition and product system.
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MODULE 2 — HAIR & SKIN ANATOMY

Understanding hair growth supports appropriate waxing technique.

Hair Shaft

The visible portion of the hair above the skin.

Root & Follicle

The hair is formed within the follicle. Waxing removes the hair from the root area but does not permanently stop future
growth.

Hair Growth Cycle

Hair grows through different phases, so not all hairs are at the same stage at the same time.

Skin Assessment

Assess sensitivity, irritation, lesions, compromised barrier and other factors that may affect the service.

Hair shaft

Follicle / root

é 6 é 6 Skin surface
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MODULE 3 — CONSULTATION, CONTRAINDICATIONS & PATCH
TESTING

Every waxing service begins with a professional consultation.

Consultation

Discuss the area to be treated, previous waxing history, sensitivities, allergies, skincare products and relevant
treatments.

Contraindications

Do not wax over active infection, open wounds, significant inflammation, severely compromised skin or any condition
that makes waxing inappropriate. Refer concerns appropriately.

Medication & Skin Treatments

Some medicines and cosmetic treatments can increase skin sensitivity. Follow relevant professional and product
guidance.

Patch Testing

Where required by the product, local regulation or salon policy, follow the manufacturer's patch-testing protocol.
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MODULE 4 — HYGIENE & INFECTION PREVENTION

Waxing hygiene is essential because the service involves direct contact with the skin.

Workstation

Clean and disinfect the workstation before and after treatment.

Single-Use Items

Use disposable spatulas and strips where required. Never double-dip a used spatula back into a communal wax pot.
PPE

Use appropriate gloves and protective equipment according to the service and salon protocol.

Waste

Dispose of used wax strips, spatulas and contaminated materials appropriately.
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MODULE 5 — EQUIPMENT & PRODUCT REFERENCE

Professional equipment must be prepared and maintained before treatment.

Wax Systems

Soft/strip wax, hard/stripless wax and sugar paste each have different application and removal characteristics.

Core Equipment

Wax heater, wax, spatulas, strips, tweezers, pre-wax cleanser, optional pre-wax oil, post-wax product, gloves and
disposable coverings.

Temperature Control

Wax temperature must be checked according to the manufacturer's instructions and tested safely before application.

Workstation

Prepare clean towels, bed protection, waste disposal and client draping before starting.

Hard wax Soft wax ] ( Wax strips ]

[ ] (
[ s | [ remwe | [ s )
( J |

Spatulas

Wax heater 1

Bed protection Waste bin

pr— | —

[ Sugar paste ]

| —

Gloves ]
LLUSTRATED EQUIPMENT REFERENCE
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MODULE 6 — PROFESSIONAL WAXING WORKFLOW

All waxing services follow a controlled sequence.

1. Consult

Assess the client and the area.

2. Prepare

Cleanse the skin and prepare the equipment.

3. Test

Check product temperature and suitability.

4. Apply

Apply wax according to hair growth and the selected wax system.

5. Remove
Remove using the correct technique for the product.
1 6. Finish

‘ Remove residue, soothe the skin and provide aftercare.

(o) (o) (e ) (e ) (o

PROFESSIONAL WAXING WORKFLOW
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METHOD 1 — SOFT WAX /STRIP WAX

Soft wax is applied in a thin layer and removed with a suitable strip.

EQUIPMENT & PRODUCTS

Wax heater « Soft/strip wax * Spatulas * Wax strips * Pre-wax cleanser * Optional pre-wax oil according to product
system ¢ Post-wax soothing product = Gloves

FULL PROFESSIONAL PROCEDURE

Step 1: Complete the consultation and inspect the skin.

Step 2: Prepare the workstation and wax heater.

Steb 3: Cleanse and dry the treatment area.

Step 4: Check the wax temperature according to the product instructions.

Step 5: Apply a controlled layer in the direction of hair growth.

Step 6: Place and smooth the strip according to the wax system.

Step 7: Hold the skin taut and remove the strip using the correct professional motion.

Step 8: Check the area and remove remaining hairs with an appropriate method if required.

Step 9: Remove residue and apply the recommended post-wax product.

_TECHNICAL CHECKPOINTS

Wax must be at a safe, comfortable temperature. Skin should be held taut during removal and the technician
should work in manageable sections.

COMMON ERRORS & TROUBLESHOOTING

Wax that is too hot, overly thick application, poor skin tension and repeated passes over irritated skin are common
errors.

AFTERCARE & FOLLOW-UP

Keep the area clean, avoid unnecessary heat and friction immediately after treatment and follow the technician's
specific aftercare advice.
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METHOD 2 — HARD WAX/STRIPLESS WAX

Hard wax is applied and allowed to set sufficiently before being removed without a fabric strip.

EQUIPMENT & PRODUCTS

Wax heater « Hard wax ¢ Application spatulas ¢ Pre-wax cleanser » Post-wax product * Gloves
FULL PROFESSIONAL PROCEDURE

Step 1: Consult and assess the skin.

Step 2: Prepare the wax according to the manufacturer's instructions.

Step 3: Cleanse and dry the treatment area.

Step 4: Test temperature safely.

Step 5: Apply the wax in the direction of hair growth, following the product's recommended thickness and shape.
Step 6: Allow the wax to set to the correct removal consistency.

Step 7: Hold the skin taut and remove according to the product protocol.

Step 8: Inspect the area and avoid unnecessary repeated applications.

Step 9: Soothe the skin and provide aftercare.

TECHNICAL CHECKPOINTS - N

Hard wax requires correct temperature and setting time. The technician must understand the product's
working consistency.

COMMON ERRORS & TROUBLESHOOTING

Removing too early, applying unsuitable thickness, poor skin tension and excessive reapplication can cause discomfort

or skin irritation.

AFTERCARE & FOLLOW-UP

Follow the specific aftercare instructions and avoid picking or excessive rubbing of the treated area.
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METHOD 3 — FACIAL WAXING: BROWS, LIP & CHIN

Facial waxing requires precision, careful skin assessment and controlled application.

EQUIPMENT & PRODUCTS

Facial wax system ¢ Small spatulas ¢ Pre-wax cleanser * Tweezers * Post-wax soothing product « Cotton or disposable
applicators * Gloves where appropriate

FULL PROFESSIONAL PROCEDURE

Step 1: Complete a detailed consultation and assess the facial skin.

Step 2: Map or discuss the desired brow shape where applicable.

Step 3: Cleanse and dry the area.

Step 4: Check wax temperature and perform a safe test.

Step 5: Apply small controlled sections according to hair growth.

Step 6: Hold the skin taut and remove using the correct product technique.
Step 7: Use tweezers for isolated hairs if appropriate.

Step 8: Soothe the skin and provide specific facial aftercare.

_TECHNICAL CHECKPOINTS

Facial skin is delicate. Small sections, controlled temperature and careful skin tension are essential.

COMMON ERRORS & TROUBLESHOOTING

Overlapping too many passes, waxing compromised skin and using excessive heat are common problems.

AFTERCARE & FOLLOW-UP

Avoid unnecessary heat, friction and harsh products immediately after waxing. Follow professional aftercare
instructions.
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METHOD 4 — UNDERARM WAXING

Underarm waxing requires careful skin tension because the area is sensitive and the hair may grow in different
directions.

EQUIPMENT & PRODUCTS

Suitable soft or hard wax « Spatulas * Pre-wax cleanser * Post-wax product ¢ Gloves ¢ Disposable coverings
FULL PROFESSIONAL PROCEDURE

Step 1: Consult and inspect the area.

Step 2: Cleanse and dry the skin.

Step 3: Identify different hair-growth directions.

Step 4: Apply wax in manageable sections according to the selected wax system.

Step 5: Hold the skin taut and remove correctly.

Step 6: Inspect the area without repeatedly reworking the skin.

Step 7: Apply post-wax care.

CHNICAL CHECKPOINTS e S
Work in sections according to the hair-growth pattern. Maintain client comfort and skin tension.

COMMON ERRORS & TROUBLESHOOTING

Applying one large section without considering growth direction can reduce effectiveness and increase discomfort.

AFTERCARE & FOLLOW-UP

Keep the area clean and follow guidance regarding deodorant, friction, heat and exercise immediately after treatment.
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METHOD 5 — ARM & LEG WAXING

Arm and leg waxing covers larger areas and requires efficient sectioning and consistent technique.

EQUIPMENT & PRODUCTS

Soft/strip wax or suitable hard wax = Wax heater = Spatulas » Strips ¢ Pre-wax cleanser  Post-wax product » Gloves
FULL PROFESSIONAL PROCEDURE

Step 1: Consult and assess the skin and hair.

Step 2: Position the client comfortably and maintain professional draping.

Step 3: Cleanse and dry the area.

Step 4: Divide the area into manageable sections.

Step 5: Apply wax in the direction of growth and remove using the selected system.

Step 6: Maintain consistent technique across the treatment area.

Step 7: Check for missed hairs and avoid unnecessary repeated passes.

Step 8: Finish with post-wax care.

SLEGHNIEAL CHECKPOWIIS. o

Sectioning improves control and consistency. The technician should maintain a steady rhythm without
rushing.

COMMON ERRORS & TROUBLESHOOTING

Overly large sections, inconsistent application and repeated passes can reduce comfort and effectiveness.

AFTERCARE & FOLLOW-UP

Follow aftercare instructions regarding heat, friction, sun exposure and skincare products.
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METHOD 6 — BIKINI & INTIMATE WAXING PRINCIPLES

Intimate waxing requires advanced professionalism, strict hygiene, client consent, appropriate draping and clear
boundaries.

EQUIPMENT & PRODUCTS

Suitable professional wax system ¢ Disposable spatulas ¢« Pre-wax cleanser ¢ Protective coverings ¢ Gloves ¢ Post-wax
product « Waste disposal

FULL PROFESSIONAL PROCEDURE

Step 1: Complete a detailed consultation and obtain informed consent.

Step 2: Explain the service, positioning, boundaries and expected process.

Step 3: Prepare the room, linens and equipment with strict hygiene controls.

Step 4: Cleanse and prepare the area according to the product system.

Step 5: Work in small, manageable sections and account for different hair-growth directions.
Step 6: Maintain skin tension and communicate throughout the service.

Step 7: Use fresh single-use applicators and prevent double-dipping.

Step 8: Complete the service with appropriate soothing aftercare and clear home-care instructions.

TECHNICAL CHECKPOINTS

Privacy, consent, hygiene and client comfort are equally important as technical waxing skill. Work only
within professional training and applicable regulations.

COMMON ERRORS & TROUBLESHOOTING

Poor draping, inadequate communication, unsafe temperature, double-dipping and excessive repeated passes are
unacceptable.

AFTERCARE & FOLLOW-UP

Provide clear aftercare regarding heat, friction, tight clothing, products and activities according to the professional
protocol.
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METHOD 7 — SUGARING / SUGAR PASTE

Sugaring uses a sugar-based paste system and requires product-specific technique.

EQUIPMENT & PRODUCTS

Professional sugar paste ¢ Suitable application tools * Pre-sugar cleanser ¢ Preparation product where specified ®
Gloves * Post-treatment product

FULL PROFESSIONAL PROCEDURE

Step 1: Consult and assess the skin and hair.

Step 2: Prepare the workstation and product according to the manufacturer's instructions.

Step 3: Cleanse and dry the skin.

Step 4: Check the paste consistency and temperature.

Step 5: Apply and remove the sugar paste according to the selected technique and product system.
Step 6: Work systematically through the treatment area.

Step 7: Inspect and soothe the skin.

Step 8: Provide aftercare.

ECHNICAL CHECKPQINTS

Different sugar systems have different application and removal methods. Follow the specific manufacturer's
instructions.

COMMON ERRORS & TROUBLESHOOTING

Incorrect paste consistency, excessive pressure and repeated passes can compromise comfort and skin condition.

AFTERCARE & FOLLOW-UP

Follow the recommended aftercare and avoid unnecessary heat, friction and irritating products immediately after
treatment.
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MODULE 7 — WAXING TECHNIQUE: HAIR GROWTH & SKIN
TENSION

Correct direction and skin control are central to professional waxing.

Hair Growth

Assess the direction of growth before applying wax.
Application
Apply according to the selected wax system and product instructions.

Skin Tension

Hold the skin securely and comfortably during removal.

Sectioning

Use manageable sections and avoid unnecessary repeated passes.

e REMOVE USING PRODUCT PROTOCOL

( )

APPLY IN DIRECTION OF HAIR GROWTH
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MODULE 8 — WAXING PROBLEMS & TROUBLESHOOTING

Professional troubleshooting requires identifying the cause rather than simply repeating the treatment.

Hair Breakage

May occur when technique, product consistency or removal is not appropriate for the hair.

Poor Removal

Review preparation, product temperature, application and removal technique.

Skin Irritation

Stop repeated passes and assess the skin. Follow appropriate professional and product guidance.

Wax Residue

Use the appropriate product-specific method for removal rather than aggressive rubbing.

Missed Hairs

Address only where appropriate and avoid unnecessary repeated treatment over sensitive skin.
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MODULE 9 — PROFESSIONAL AFTERCARE

Aftercare supports comfort and the appearance of the treated area.

Immediately After

Follow the product-specific post-wax protocol.

Heat & Friction

Avoid unnecessary heat, friction and activities that may irritate freshly waxed skin according to professional guidance.

Products

Use only recommended products and avoid harsh or irritating products immediately after treatment.

Maintenance

Maintain regular professional waxing appointments based on the client's growth cycle and service area.
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MODULE 10 — PROFESSIONAL CLIENT RECORDS &
ASSESSMENT

Professional records support safe, consistent service delivery.

Treatment Record

Record date, area, wax system, products and relevant observations.

Photography

Where appropriate and with consent, maintain consistent before-and-after records.

Assessment

The student should demonstrate consultation, hygiene, equipment preparation, temperature control, application,
removal, aftercare and professional conduct.
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PRACTICAL COMPETENCY ASSESSMENT

Consultation & consent |
[
Contraindication screening \ B
Hygiene & sanitation ||
Equipment preparation _ ]
Temperature control -l
Soft/strip wax B
Hard/stripless wax |
Facial waxing 7 17
Brow waxing - 1 jm}
Lip & chin waxing &
Underarm waxing m
Arm waxing m
Leg waxing _ (]
| Bikini/intimate principles E |
Sug;lring 7 7 |
e —
Skin tension . u
Aftercare m
Client records | m

Student Name:

Competent

Trainer: NIA Date: Signature:

Further Practice
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