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THEORY

In-depth knowledge of
massage therapy, anatomy,
physiology & the benefits
of touch.

TECHNIQUES
Step-by-step massage
techniques for relaxation,
stress relief &
therapeutic results,

OILS & PRODUCTS
Understanding oils,
lotions & professional
products for effective
treatments.

PRACTICAL TRAINING
Hands-on practice to
master movements,
pressure points & full
treatment routines.
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1. WHAT IS MASSAGE THERAPY?

Massage therapy is the professional use of hands and appropriate manual techniques fo work on the body's soft lissues. A massage session Is planned around the client'’s needs,
salety, comfart and the theraplst's training. It may be used for refaxation, general wellbeing, perceived muscular tension and comfortable movement. Massaga is not a diagnosis
and Is not a replacement for medicat treatmeant.

+ Tha therapist assesses suitability, obtains censent and selecls techniques and pressure appropriate to the client.
« A professional Ireaiment has a beginning, middie and end: consultation, preparation, ireatment, finishing and aftercare.

2. WHO MAY HAVE A MASSAGE?

Many adults seek massage for relaxation, general wefibeing, muscular comfort, stress management cr as part of a baauty/wellness service, Suitability depends on the individual
rather than age or the name of the massage. The therapist must screen every client before Ireatment.

+ Clients may include office workers, active adulls, people seeking relaxation and clients recaiving beauty trealments.
+ Children, older aduits, pregnant clients and clients wilh medical corditions require age-appropriale/specialist training and additiona! precautions,
+ A clignt who is unwell, injured or has unexplained symptoms should be pesiponed or referred as appropriate.

3. WHY DO PEOFLE HAVE MASSAGES? BENEFITS

Common infended banefits inchsde refaxation, a sense of welibeing, temporary reduclion in perceived muscie tansion, improved comiort and an opportunity to rest. Massage may
atso help a clien! become more aware of lension and enceurage relaxation through siow rhythmic touch, Results vary and should never be guaranteed.

« Banalils should be described honeslly: massage supparts wellbeing; it does not ‘cure’ disease.
« Glient faedback and treatment records are more useful than making medical claims,

4. TYPES OF MASSAGE — OVERVIEW

Salon and wellness massage may incluide Swedish/retaxation massage, aromatherapy massage, sporls massage, deap-tissue techniques, hot-stone massage, chair/seated
massage, prenatal massage by appropriately trained therapisis, facial massage and basic scalp massage. Reflexclogy, lymphatic drainage and Shialsufacupressure are specialist
modalitles and require appropriate additional training. lndian Head Massage is excluded from this manual as requested.

» The sarne basic manual vocabulary appears across many lreatmants: effieurage, petrissage, friclion, tapotement and vibration.

+ Technique, pressure, sequence and conlraindications change according to the modalily.
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5. BASIC ANATOMY — WHAT THE STUDENT MUST KNOW

Massage students need a working knowledge of skin, superficiat fascia, muscles, tendons, igaments, joints, bones, blocd vessels and nerves. Muscles create movement; tendons
connect muscle ta bone; ligaments support joints; fascia surrounds and connacls tissues. The therapist must distinguish soft tissue from structures wheve direct pressure is
inappropriate.

+ Major back/shoulder muscles encounlered in basic massage aducation include trapezius, lallssimus dorsi and ereclor-spinae region.
» Major limb areas include delloid, bicepsaricaps, quadriceps, hamstrings and gastrocnemius. )

6. CONSULTATION — STEP BY STEP

Start by asking why the client wants the treatment. Establish areas of concermn, pressure preference, previous massage experience, relevant medical history, medication,
allergies/sensilivities, injuries, recent surgery/procadures, skin problems and pregnancy where relevant. Explain the proposed treatment, areas exposed, position, draping,
pressure ard stop signal.

- Do not diagnase. Record whal the cllenl reporls and refer when appropriate.
+ Reconfirm consent if the Irealmant changes.

7. CONTRAINDICATIONS & PRECAUTIONS

Coniraindications are situations where massage should not be performed over an area or may need to be posiponed or modified. Examples include fever or acule illiness,
conlagious infection, cpen wounds, active skin infection, suspected fracture, acute injury, unexplained sweling and significant inflammation. Recent surgery, suspected clotting
problems, serious medical conditicns and pregnancy complications require appropriate professional guidance.

+ Whan unsura: stop, postpone and oblaln suitabla edvice.
+ Never massage a suspicious lesion or unexplained lump as though it were normal fissue.

8. EQUIPMENT — WHAT IS NEEDED?

Professional equipment includes a stable massage lable or suitable treatment surface, fitted sheet, towels, blankets, bolsters, massage oil/icream/iotion, tissues, hand hygiene
supplies, waste bin, client consullation/consent forms and sultable room lighting and ventitation. Optional specialist equipment includes hot stenes or a massage chair when the
therapist is trained 1o use them.

» Gheck eguipment before each client.

+ Keep everything within safe reach and maintain a clean, unciutiered workstation.
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9, WHAT PRODUCTS ARE USED?

Massage oils, creams and lotions provide slip and reduce friction. Product choice depends on skin type, treaimenit area, technique and client preference, Aromatherapy producls
may conlain essential cils and require additionat safaty knowlsdge, correst dilution and allergy/sensitivily screening.

» Never assuma nalural' means risk-free.
» Follow Ihe manufacturer's instruclions for dilulion, slorage and use,

10. HYGIENE & INFECTION CONTROL

Hand hygiene is essential before and after every treaiment. Nails should be short, clean and smooth, Use clean finen and towels for every client. Clean and disinfect reusable
aquipment and freatment surfaces according to manufacturer instructions. Prevent contamination of product containers and dispose of waste correctiy.

+ Cover culs on the therapisl's hands appropriately and do not work with an active hand infection.
« Do not reuse visibly soited linen.

11, DRAPING & PRIVACY

Draping protects dignily, warmih and professional boundasies. Only the area being treated is uncovered, The client should know how to change posiion safely and should never be
left unnecessarily exposed. A towel or sheet is arranged securely around the body while presesving access to the reatment area.

+ Explain the draping procedure befora starting.
+ Breast, genilal and other Intimate areas are not trealed in rouline salan massage; professional boundaries must be maintained.

12. POSITIONING

Prone means lying tace down; supine means lying face up; side-lying means supported on ona side; seated means supporled in a chair or stable reatment position. Use bolsters
under knees, ankies or other areas when they improve comfort and alignmeant.

« Check breathing, comlorl and pressure points after positisning.

+ Never force a clienl into a position thal causes pain or difficulty breathing.

4 R
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13. THERAPIST ERGONOMICS

Good body mechanics protect the terapist and improve control. Keep the spine neutral, bend through the legs, relax the shoutders and use body weight through the hands rather
than pushing from the wrists. Adjust table height so the therapist can work without hunching.

« Change stance and tachnique rather than repeating a stressful movement,
+ Avoid prolanged thumb pressure and use the whole hand where appropriale.

14, MASSAGE METHODS — THE FIVE CORE TECHNIQUES

Effleurage Is gliding: petrissage is kneading/ifting/compression; friction is focused rubbing; tapotement is rhythmic percussion; vibration is fine oscillation. Students must
undsrsiand what each techrique fes!s like, why it is used, where It s appropriate and when to omit it,

+ A typical lrealment slarts with effleurags, progresses to selecled techniques and finishes wilh slower effiaurage.
« Pressure must be adapted Lo tissue, freatmani goal, body area and cliant feadback.

CORE MASSAGE STROKES

- ma &> LR

Effleurage Patrissage Friction Tapolamani Vibration

. J
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17. FRICTION — FULL METHOD

Friction is a controlled, more focused movernent over a small area, il may be circular or transverse depending on the training protoco!. It is not a licenca to rub hard. Use only
where appropriate and stap If the tissue becomes palnful or iritated.

+ Do not use aggressive friction over acute Inflammation, braken skin or injury.
» Keep tha movement purpeseful and brief.

18. TAPOTEMENT & PERCUSSION — FULL METHOD

Tapotement includes kight rhylhmic tapping, cupping or other percussion. It may be stimulating but Is not suitable for every client or every body area. Hands ramain controfted and
relaxead; the movemnen! comes from the wrists and forearms rather than forcefu! striking.

« Avoid bony prominences, acute injuries and vuinerable areas.
» Do not continue if the client finds it unpleasant or painful.

19. VIBRATION & OSCILLATION — FULL METHOD

Vibralion Is a rapld, small movement created by the hands. Piace the hand securely over suitable soft llssue and praduce a controlled oscillation for a short pariod. It may be used
as a linishing or specialised technigue when appropriate,

+ Keep lhe movement small and conlrolied.
+ Avold araas where vibralion is unsuitable and stop if discomfort occurs.

20. STANDARD MASSAGE PROCEDURE — COMPLETE WORKFLOW

1} Prepare room and equipment. 2) Wash hands. 3) Consultation and contraindication screen, 4) Explain treatment and oblain consent. 5) Pasition and drape. 6) Apply massage
medizm. 7) Begin with broad effleurage. 8) Apply selected techniques. 9) Recheck pressure and comdort. 10} Finish with slow strokes. 11) Affow safe repositioning. 12) Give
aftercare, 13) Complete recards. 14} Clean workstation,

+ The seguence may be shertened for a backineck treaiment or adapted for the client's goals.

« A professional treatmenl is never a random collection of sirokes.
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21. SWEDISH MASSAGE — COMPLETE METHOD

Swedish massage is a classic full-body method using the core techniques in a flowing sequence. Begin with consultation and broad effleurage, then progress to patrissage and
selected trictionflapotement where appropriate. Finish with calming effleurage. Pressure is commonly fight to moderate but is individualised.

+ Paslerior sequence: back — posterior legs — feel. Anterior seguence: legsffeet — arms/mands — abdomen/chesl only where appropriale — neci/shoulders.
+ Maintain draping and regutar pressure checks.

22. RELAXATION MASSAGE — COMPLETE METHOD

Relaxation massage uses slower rhythm, smooth transitions and comfortable light-to-moderate pressure. The room should be qulet, warm and professional. Begin with broad
efffeurage, add gantie kneading to areas of tension, then retusn to long calming strokes.

+ Avoid unnecessarily vigorous techniques.
- Communication is calm and concise; always respect the client's stop signal.

23. AROMATHERAPY MASSAGE — COMPLETE METHOD

Aromatharapy massage combines massage with appropriately selected aromatic produets. The massage method is generally genfle and flowing. Screen for sensilivities, explain
the product, use correcily diluted preparations and apply only as permitted by the product instructions.

+ Do not use undiluted essential oils directly on skin,
« Avoid unstitable oils and seak appropriate guidance for pregnancy, allergies, asthma or other relevant concerns.

24. DEEP-TISSUE MASSAGE — PROFESSIONAL SCOPE

Deep-lissue work uses siower, more focused pressure to suitable soft tissues and requires additional fraising. It is not simply hard massage'. The therapist must understand
anatomy, pressure loierance and confraindications. Pain &s nol proof of effectiveness.

- Siart wilh warming techniques before deeper wark.

« Avoid acule Injury, inflamed tissue, vulnerable struclures and any area oulsida tha therapist's competence.
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25. SPORTS MASSAGE — PROFESSIONAL SCOPE

Sports massage Is designed araund physical activily and requires specialist training. Treatment may differ before activity, during recovery or as general maintenance. Technigues
should be selecled after appropriale assessment and should rol be used to diagnose or treat an injury.

» Acute injury, severe pain or suspaclad serious injury requires referral.
* The therapist should know when ports massage is oulside their scope.

26. HOT STONE MASSAGE — METHOD & SAFETY

Hot-stone massage uses smoath heated stones as part of a trained massage protocol. Temperature must be controlled and tested befare skin contact, Stones may be used in the
hands or placed only according to the training protocol.

« Mever use excessively hot stones.
« Check skin and client comfort cenlinuously arnd clean slones according to manufaclurer instructions.

27. PRENATAL MASSAGE — SPECIALIST SAFETY

Pregnancy massage requires specific training and adaptation. A comfortable supported side-lying position may be used, with appropriate bolsters. Pressure is generally
conservatlve and areas/positions are modified according to pregnancy stage and professional guidance.

« Pragrancy complications require healthcare guidance before ireaiment.
+ Do Aot use a standard full-body sequence withoul appropriate prenatal tratning.

28. CHAIR / SEATED MASSAGE

Chair massage Is a shorl, clothed treatment usually focusing on upper back, shoulders, neck, arms and hands, The chair must be stable and the client positionsd comfortably. Use
broad gliding and controlled kneading while checking pressura,

+ Avoid excessive prassure around ihe front/side of the nack.

+ Keep lhe ireatment slructured and professional even when briaf,
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29. REFLEXOL.OGY — SPECIALIST SCOPE

Reflexology is a complementary pressure-based fool/hand madality. i raquires its own training and should not be presented as a diagnostic treaiment. Inspect the skin, oain
consent and use comfortable pressure.

* De not work over weunds, infeclion or painful unexplained areas.
« Refer when a foot/hand condilion requires assessment.

30. MANUAL LYMPHATIC DRAINAGE — SPECIALIST SCOPE

Manual lymphatic drainage is a specialised gentle lachnigue. Hs movements are light, stow and rhythmis rather than deep. It requires appropriate training because swelling can
have medical causes.

+ Do not atiempt to treat unexplainad swelling.
+ Suspected infeclion, clolling problems, fever or significant medical conditions require referral/medicai guidanca.

31. FACIAL MASSAGE — METHOD

After appropriate cleansing, apply & sultable facial medium. Use light effleurage and small controlied movements across the forehead, cheeks, jawline and permilted areas. Work
gently around the face and avoid pressure direclly on the eye.

» Avoid broken, Infected o irritated skin.

+ Faclal massage should be scolhing and conlrelled, not forceful.

5 A

FAGE B RAT i» dol SHTVRAES S REMIAFR litated skin.

Forehead: lighl cutward strokes
Cheeks: ganlie upwardfoutward gliding

Jaw: light contrelled movements

Eyes: avoid pressure on the globe
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33. BACK MASSAGE — FULL PRACTICAL METHOD

Position the clienl prone ang support ankies as required. Apply massage medium. Start with broad efflaurage over the back. Progress 1o petrissage over appropriate muscle
greups. Use focused techniques only whare trained, Keep work alongside the spinal column. Finish with slow effleusage and gently remove excess product.

- Sequence: lowar back — mid-back — upper bagk — shoulders — Fnish.
+ Ask aboul pressure bafore and during facused work.

BACKMASHAGEhes R RBETION Y BRQUENGBIract prossure over the spinal cofumn,

1. Warm with broad effleurage
2. Knead suitable muscle groups
3. Focus only where appropriate

4, Finlsh with slow calming strokes
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37. ABDOMINAL MASSAGE — SAFETY

Abdominal massage is optional and must be within training. Use only gentle movemnents and clear consent, Do not treat acule abdominal pain, recent abdominal surgery,
unexplained masses or conceming symptoms.

« Privacy and draping are especially important.
« Stop i pain or unusual symploms ocour,

38. CLIENT COMMUNICATION & PRESSURE

Befora starting, agres on a presswre scale and stop signal. Ask the client to report discomfon, Explain changes in posilion and technique. Check pressure at suilable intervals
withoul repaatadly interrupting relaxation.

+ A professional tharapist never fells a client that pain is necessary.
+ Consent applies throughout the trealment, not only at the beginning.

39, AFTERCARE

Adiow the client to sit and stand slowly. Give simple advice appropriate to the service and explain that unusual or persistent symptoms should be assessed by an appropriale
healtheare professional. Record aflercare given and any reactions.

» Do not make medical promises,
+ Dogument refevant client feedback.

40. ADVERSE REACTIONS & EMERGENCY RESPONSE

Stop treatment i the dlient develops significant pain, dizziness, fainting, breathing difficulty, severe skin reaction, unexpected swelling or another concerning response. Make the
client safe, follow the workplace emergency procedure and seek appropriate assistance.

« Do not continue simply because 1he treaiment has slarted.

* Record the incident accurately and refer when appropriate.
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41. WHAT THE STUDENT MUST KNOW FOR EXAMS

Students should be able to define massage therapy; explain benefils and limitaticns; name comman types; describe equipment and products; explain hygiene; list
contraindications; explain draping and positioning; describe the five core techniques; write a complete procedure; and describe methods for back, neck, arms, legs, fesl, face and
scalp,

+ Know the difference between relaxation, Swadish, aromatherapy, sporis, deep-tissus, hot-stone and speclalist modalities.
» Know when 1o stop and when to refar.

42. PRACTICAL EXAMINATION CHECKLIST

Demonstrate professional consuliation, consent, contraindication screening, hand hygiene, workstation preparation, safe draping, positioning, massage-medium application,
effleurage, petrissage and appropriate additional techriques. Demonsirate a complete sequence, pressure communication, aftercare and documentation.

+ The assessor shauld observe salety, profassionalism, technique, body mechanics and ¢lignt communicalion.

+ A student shoutd nol perferm speciatist medalilies without the relavant training.
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43. STUDENT REVISION — KEY TERMS

Effleurage: smoolh gliding. Pelrissage: kneading/lifting/compression. Fristion: focused rubbing. Tapotement: thythmic percussion. Vibiration: rapid small oscillation.
Contraindication: a reason a treatment should not ba performed or must be moditled/referred. Draping: professional covering thal prolects privacy and warmith.

- ™
CORE MASSAGE STROKES
e [ ] © voe mm
Efilsurage Fetiissage Friction Tapolement Vibration
N iy
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1. INTRODUCTION & LEARNING OUTCOMES 3. CONTRAINDICATIONS & PRECAUTIONS

Massage therapy is the ic manipulation of soft DO NOT TREAT USE CAUTION
tissues to promate refaxation, refieve lension, improve « Feverorfhs + Pragnancy (2nd & 3rd tri 1
A and enh verall weilbeing + Contagious conditions « High blocd pressure
By the end of this module, the student will be able to: + Cancer {without medical ) * Osteoporusi:
+ Explzin the benefils and ndications of massag * Deep vein thrombeosis (DVT) « Eplepsy
———— e, + Perform a full body ge using cormect technig * Severe varicose veins * Recent infuries
PROFESSIONAL MASSAGE THERAPY - G icate professionally and maintain client safety « Open wounds or skin infections « Bruising easily
TRAINING MANUAL » Apply ahercare and retall ingwledge = Fractures / recant surgery » Medications (e.g. blood thinners)
e * Pregnancy (15t trimester)
« Uncontroled disbetes Always obitain a
2. ANATOMY & PHYSIOLOGY BASICS - Saiere hett convane consultation and
written consent.
THE MUSCULAR SYSTEM
Massage works on soft tissues including muscles,

ogecive Vs, bencloms anx Imerics. CLIENT POSITIONING
3 § Comfort and support are essential for relaxation and safety.

Pectovalis
Major
e & 2T Co—= B
ethics. Use this manual logether with practical 7 B8 ; .
training and aszessment. Rectus . A} Prone Supine Side-tying Seated
Abdamins W (lying on stomach) (Fying on back) (Chair Massage)
BENEFITS OF MASSAGE : i
’ DRAPING GUIDELINES
! ' Mzintain client dignity at all imes. Only the area being massaged

should be uncovered. Use towels/sheets to keep client warm and

L
comfortable.
- Do s st psioe =15 =
« Avoid Excessive pressure on bomy anta and jeints. T

= Alsgys work with the muscle fbres. not against them,

4, EQUIPMENT & WORKSTATION 5. BASIC MASSAGE TECHNIQUES 6. FULL BODY MASSAGE SEQUENCE (OVERVIEW)
Use quality oil and warm your hands before starting. Alvays adapt pressure and sequence 1o client needs.
ESSENTIAL EQUIPMENT 1. BACK (PRONE)

= Efficrage —» Petrissage — Friction — Top
+ Focus: shoulders, spine, lower back

.

+ Massage bed or tzble
» Towels & blankets

» Massaga cils / lotions:
» Bolsters & cushions

= Hand sanitiser & wipes

HYGIENE & SAFETY

» Wash hands before and after each treatment
= Keep nals short and ¢lean

« Use clean Enens for every client

+ Disinfect equipment & surfaces

» Do nat share products

» Maintain a clean, calm emvironment

5, NECK, SHOULDERS & SCALP
« Neck kneading =+ Shoulder work ~+ Scalp massage

g -

7. SPECIAL FOCUS AREAS 8. COMMUNICATION & PRESSURE 9. AFTERCARE & CLIENT ADVICE
[ "‘W”“—_ « Drink plenty of water
S‘&u“lﬁ ummm o s « Avoid alcohol and heavy meals
+ Work i creviar and ntading movements [ @) « Avoid intense exercise for 24 hours
» Py atiention ta tigges points » Warm shower is recommendad
= i J_. & + Mild sorenses may occur
- Ught Medum Deep » Rebook regulary for best results
COMMUNICATION BODY MECHANICS PE—————ET -
« Grostwarmy « Ught Relaation, secithra areas | | » Use bidy weight, net just hands TREATMENT RECORD
» Exploin treatrment. » Maxfim General relasation « Keep back straight Client Name:
= Chvck comfon » Detpe Tonsion, strong muicies + Bend knees, nét back Date:
v En g feecnack 25 + S1ay balanced and refaxed Areas Treated:
o Clome Y = Pressure Used:  Light Medium  Deep
bl Notes / Observations:
e e e = Next Appointment:
TRAINER SIGN-OFF

1eonfirm that the student has completed the

i
3 Performs professionl consubtation ! Atelangs TharapyTiuiing nd Is compstant
2. What are three contraindications o massags? ! —_— to perform tha techniques covered in this
3. Describe the diierence between elfieurage and petrissage. [ O wecomsdneing g manual.,
4, What is the comect body mechanis for a therapist? | O Apples techniques with commect pressure
5, Wiy s chient consultation impertant? | o B m— Trainer: AMARA
| O o — Body & Skin Giow Specialist
o |
o | s
|

RESOURCE LIBRARY
derry, NS part may beé réproduced of thared withoul wiitien permdalion.



